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Director's Message

Dear Sir/Madam,

Greetings from IHRM-B!

IHMR-B is one of the most dynamic, vibrant and academically exciting Hospital and Health
Management Institutes in India. In its seven-year history, IHMR-B has produced very effective
Healthcare Managersand itisa premier Institute in South Indiain the field.

In this period, IHMR-B has grown in all its focus areas of Health Management Education, Training and
Research/Consultancy very well. In the area of Healthcare Management Education, we have been
recognized by AICTE in 2010 with equivalence to MBA program. The overall curricula among the
three IIHMR campuses is well-harmonized and is upgraded with application of new knowledge,
enriched with the industry expertise and diverse field research experience garnered by our faculty.
Thus, this program brings out the best from each student in its pursuit of excellence and demand for
professionalism and leadership, and has provided impetus to change in the health care sector in the
national and global perspectives over the years. We also present our PGDHM 2011-13 batch of 53
students for Summer Internship Placements.

The students of Two-year, AICTE Approved, Post Graduate Diploma in Hospital & Health Management
(PGDHM) 2010-12 Batch at IHMR-Bangalore have diversified background in terms of Graduation, Age,
and Work Experience. Overall, these students have been chosen with a special eye for aptitude and
leadership to take on the challenges of management facing the fast growing health care industry. Our
academic program rigor ensures that the students meet the expectations of the Industry. This is
accomplished through classroom teaching, Industry Institute Interface, Executive Lectures, hands-on
training, field visits and live projects. Our students are exposed to industry by involving in Training
Programs at two levels. Two month Summer Training and a four month for Final Dissertation.

In addition to academics, our students have taken part in various Competitions, Seminars,
Conferences and Workshops. Our focus on Alumni and Industry Expert Networking has provided
invaluable learning opportunities to our students.

We are very happy to present to you the profile of our PGDHM 2010-12 Batch of PGDHM. | am
confident that our students will be an asset to your Organization and be able to meet your
expectations with the professional training given by us. You will find in this batch of students Change
Managers who would make significant contributions to your establishment by capitalizing on their
profound knowledge, skill sets and hands on experience.

With Best Regards,

Dr. K.S. Srinivasa Rao

Director

Institute of Health Management Research (IHMR)




Message from
Chairperson-Academics

Dear Sir/Madam,

“I[HMR-B” is an Institution where Knowledge, Research and Training create a distinctive edge for
developing managers for the Hospital and Healthcare Industry for the last seven years.

We strongly believe and ensure the following: 1. Quality of students admitted 2. Quality of the
educational program & faculty 3. A holistic learning environment which enables blending of advances
in technology, healthcare practitioner perspective and application based learning along with overall
personal & professional development.

In recent years, the healthcare sector has seen a radical paradigm shift, moving beyond the ‘provider
centric' delivery models to 'high tech responsible businesses with customer focus'. Rising costs,
emerging technologies, managing people and competitive business environments are some of the
major challenges the sector is facing.

We at IHMR-B are geared to respond to the challenging needs of the Healthcare Industry. It a high
performing academic centre with outstanding faculty & staff, supportive alumni and students. Our
reputation reflects the cutting-edge contributions of the faculty, the high caliber of student body, the
dynamics of our progressive curriculum, technological orientation, and exceptional commitment to
quality education and research-all in the ideal location of Bangalore Campus.Our classrooms provide
diverse and rich learning environments. Initiatives are pursued that enhance curricular, co-curricular
and extra-curricular activities for IHMR-B students, providing greater opportunities for professional
and personal growth of students. Our specialization streams of Hospital Management and Health
Management with specific inputs in Healthcare IT prepares the students to meet the necessary
challenges in the fast growing healthcare sector. Placement during Summer Training at the end of first
year (two months) and Dissertation Work at the end of second year (4 months) make each IHMR-B
student not only Industry ready but also highly skilled managers.

| take this opportunity to invite you to IHMR-B for the Campus Placement of PGDHM 2010-2012.

Dr. Usha Manjunath
Chairperson-Academics




Message from Chairperson-
Placements

Dear Sir/Madam,

As the healthcare industry in India is poised to take a significant leap towards “inclusive growth” with
an agenda for universal healthcare there remains a considerable gap in the availability of well-trained
professionals. We at IIHMR, as an Academic Institution, have dedicated ourselves to bridging this gap
by providing the “human-capital” by training capable, committed and innovative minds to ‘manage’
healthcare. Inthisaccord, it gives me animmense pleasure to introduce you to, two batches of young,
motivated, well-trained and talented professionals in the field of health care management at the
South Campus of the IIHMR Society, Jaipur.

Our graduating batch of 21 students leaves the campus after completion of a full-time 2-year Post
Graduate Program in Healthcare Management with a specialization in either 'Hospital’ (15 students)
or 'Public Health' (6 students) Management. We also present our PGDHM 2011-13 batch of 53
students for Summer Training Placements. At IIHMR, we have trained and prepared these budding
managers from various backgrounds to practice innovative thinking to meet the demands of
increasing sophistication in health care organizations and systems. This is well substantiated by the
important positions held by our alumni. The students have completed their internship in various
hospitals (large corporate and medium-sized hospitals), NGOs, NRHM and IT healthcare firms. Based
on the feedback received from the industry liaisons, we glean that our students have been groomed in
such a way that wherever they go, they make a distinctive difference. In addition, our students have
been enriched with various field level experiences including hands-on Marketing Experience;
Conduct, Analysis and Reporting in Health Facility Survey; Health Systems Monitoring and Evaluation
Project; Quality Assessment in Hospitals; and Organization of Professional Workshops.

The process of placements for this year is similar to past years, where hospital, public health, IT health
care and other stakeholder organizations will be invited to come to the campus in the first week of
Januaryi.e., 2-6 January 2012. Based on the potential for growth and the introductory package offered
by the organization, the organizations will be given a slot to interact with the students during the
Placement Week. | am proud to present these young professionals and am confident that they will rise
up to their organization's expectations and rise to responsible leadership positions. | wish the
graduating 8" batch of IHMR-Bangalore, all the success in their career and in shouldering the
responsibilities given to them.

DR. FEHMIDA VISNEGARWALA
ASSOCIATE PROFESSOR
CHAIRPERSON - RESEARCH PROJECTS & PLACEMENT COMMITTEE
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About the Institute and Capability Statement

Our Standing

The Indian Institute of Health Management Research (IIHMR) Society, Jaipur has been the
Vanguard of Health Management Teaching and Research in the country for the last 25 years. IHMR
continually strives to bring together principles of management and partnerships through its flagship
program on public health and hospital management; IIHMR strongly believes that effective
management is the core philosophy and sole driver of the success of health programs. Since its
inception in 1984, the institute at Jaipur has made a distinct place for itself and has become a leading
organization in the country engaging itself in health management research, education and training.
Responding to the emerging needs and capitalizing on the new opportunities in the health sector,
[IHMR has set up new campuses both in the South and North. The Institute’s foray in South India was
the establishment of another Institute at IHMR, Bangalore, Karnataka in 2004, and has quickly grown
to be a premier Institute for Health and Hospital Management, teaching, training and research in
Southern India. IIHMR society also set up its footprint in Afghanistan in 2004 in collaboration with
Johns Hopkins School of Public Health. To capture the ever-increasing healthcare market of the East,
IIHMR has already established a research office in Kolkata and has purchased land to construct
building for launch of full- fledged operations by 2012. This clearly highlights IHMR's national and
international presence where it has made efforts to forge partnerships with nearly every stakeholder
in the health/hospital and development sector. The Institute's goal to create and develop new human
resources to perform professional management function bas been successfully achieved. A critical
mass of professional health and hospital managers has now been created in the country, and the
changes in health care management in India have become perceptible and visible. The Postgraduate
Program in Hospital and Health Management (PGDHM) has attained a status of a premier program in
the country. The program has been Ranked # 1 in India in Healthcare Management for the last three
consecutive years. The program has set high standards of management education in the health sector.
Over the past two decades, the health care and systems research and program evaluation undertaken
at the national and international level by the Institute has made a significant influence on policies and
programsin the health sector.

Our Mission

[IHMR's mission statement recognizes the commitment and a vision for overall development
in health sector. “IIHMR is an institution dedicated to the improvement in standards of health
through better management of healthcare and related programs. It seeks to accomplish this through
management research, training, consultation and institutional networking in a national and global
perspective”.

Our Ethos

Working together as partners, disseminating information and sharing knowledge at the
national and global levels are the fundamental ethos of the Institute. An emphasis has been given
to networking with prestigious universities and organizations at the international and national
levels. The institute's network with its partners allows for funding through projects, and also provides
a relevant and reinforcing feedback on itsstrengthsand possible opportunitieson which to build
new linkages, research and projects. The Institute has carved a niche for itself and has reaped early
bird advantage. It has close collaboration with international organizations such as UNFPA, UNICEF,
WHO, World Bank, ODA, DANIDA, KFW & GTZ, NORAD, CARE and USAID, Ministry of Health & Family
Welfare (GOI), Planning Commission, Indian Council of Medical Research, state governments. [IHMR,




Jaipur is a WHO Collaborating Center for District health systems based on Primary Healthcare. IHMR
lays great emphasis on private sector involvement in healthcare which is achieved through forging
sustainable partnerships, aggressive marketing strategies for their participation and providing
opportunities for pilot testing and concept incubation. Thus IHMR garners strength from four pillars of
operations, i.e., training, research, knowledge dissemination and networking.

Our Work

IHMR Bangalore was established in 2004 with a small but dedicated core team and assumed
great strengths as the years went by. In a short span of time, IHMR Bangalore has achieved immense
growth in the domain of academics, research, consultancy, training and projects implementation. It
positions itself as a premier health management, research and training Institute in South taking
projects for national and international organizations, governments of Tamilnadu, Karnataka and
Andhra Pradesh and involved in a wide range of hospital consultancies providing expertise ranging
from manpower planning to NABH Accreditation.

The Institute has also been actively involved in providing wide range of consultancy services to existing
and upcoming hospitals since its beginning. Under the hospital consultancy service, the Institution
undertakes detailed evaluation of hospitals to assess the cost effectiveness of services, utilization of
manpower and equipments, patient and staff satisfaction. Human Resource (HR) audit, streamlining
the hospital systems, developing standard operating procedures etc are also part of the consultancy
service and supporting the hospitals for NABH/NABL clearances.

We also have significant experience in carrying out Operations and Action Research, Social
Assessment, Survey Research. Major thrust areas of research of institute focus on Primary Health
Care, Health and Hospital Management, Population and Reproductive Health, Health Economics and
Finance, NGO Management and Networking, HIV/AIDS, Programme Management and Evaluation,
Quality Assurance, Health Sector Reforms and Programme Evaluation, and evaluation of different
models of Public Private Partnerships. Some of the projects are interpretative in nature and have
come up with new interpretations of ground reality. IHMR-Bangalore has successfully completed the
social assessment study for Karnataka Health Systems Development Project with support from World
Bank. This study was of vital importance as it emphasized on the needs and health status among the
vulnerable communities.

The Institute entered into policy research and development in a major way, influencing policy making
at the state and central government levels. Recently, the institute conducted Short Programme
Review on Child Health in collaboration with WHO and UNICEF as Government of Karnataka a major
stakeholder. The programme contributed towards policy planning and decisions for maternal and
child health in Karnataka for the coming years.

IHMR leverages on the collective strength of its Management and Governing Board Members of the
Institutes at Jaipur, Bangalore and Delhi. In addition, IHMR has a dedicated team that has assumed
great strengths. There is experienced and seasoned faculty and well-qualified research staff coming
from multi-disciplinary fields of Health Management, Marketing, Finance, Economics, Health
Economics, Pharmaceutical Management, Epidemiology, Demography, Anthropology, Statistics,
Operations Research, Psychology and others alike.

IHMR-Bangalore has a team of Senior as well as young Faculty members and Research Officers who
have extensive experience in teaching, conceptualizing, conducting, implementing and documenting
various projects and studies.




Our Capabilities

Some of the overall capabilities of the Institute has been enumerated below in terms of its core
strength:

Health Management

Expertise in the Project Management: planning, implementation, monitoring, evaluation
and documentation

Institutional capacity development: PHCs, CHCs, district hospitals, ANM training centres,
district training centresand NGOs

Programme evaluation

Technical and Program Support: strategizing, capacity building, supportive supervision,
participatory evaluation and process documentation

Operations and Action Research
Program Evaluation

Social Assessment

Survey Research

Hospital Consultancy

NABH/NABL Consultancy

Hospital Evaluation Studies

Manpower Planning

Hospital Process Redesign

Business Process Reengineering (BPR) is an approach aiming atimprovements by means of
elevating efficiency and effectiveness of business process that exists within and across

organization. IHMR Bangalore helpsinimproving

I.  Customer Service
ii. CutOperational Costs
iii. Become world class competitors




IHMR Bangalore has experience of carrying out evaluation studies and manpower planning in some
major hospitals like St. John's Medical College, R.L.Jalappa Medical College (Sri Devaraj Urs
University), JSSHospital, etc.,

Management Development Programs (MDPs): Management Development Programs are designed
to help professionals in broadening their understanding and improving the skills set to face the health-
care challenges at responsible positions. The Institute has conducted a series of programs on
leadership and management developmentin health care.

The institute has conducted MDPs in the disciplines such as Lifestyle Management, Research
Methodology, Population and Reproductive Child Health in the context of Public Private Partnerships;
Essentials of Six Sigma and NABH and NABL Accreditation for Hospitals, Clinical Research, Skills in
developing Program Implementation Plans (PIPs) and District Action Plans (DAPs) for Public Health
Program Officers; HIV/AIDS up-scaling of care and support etc.

[
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The above research, consultancy and training projects are handled under the able stewardship of
well experienced faculty and research staff. Most importantly, the experience and expertise
garnered by the faculty from the above projects, directly translates into experiential sharing and
teaching and field level participation for our students of the Post Graduate Diploma in Hospital and
Health Management (PGDHM), Program. Thus our students are enriched with not only the didactic
curriculum but also with the hands-on skill sets, which has given an edge to our IHMR graduates.




Reflections from Industry: An Overview

"I have worked with IHMR Bangalore team for couple of occasions e.g. Short Programme Review (SPR)
Bihar, SPR Karnataka etc. | have also made a visit to IHMR Bangalore campus and was extremely
thrilled at the warm reception, professional knowledge of the staff, academic excellence and well
maintained campus. | see a lot of potential in terms of IHMR efforts in India viz. Research, Academics
and towards contributing to National Rural Health Mission (NRHM) in terms of technical matters,
monitoring and evaluation and providing young Managers. | would like to congratulate the Director,
Staff and recent graduates that will surely become future leaders in the field of Public health".

Dr. Manpreet Khurmi, Consultant, Child Health, MOHFW, Govt. of India

"India, having 1.2 billion population faces the challenge of quality affordable health care. Itis
important to note, even the developed nations struggle to offer acomplete health care solution for its
population. Aging population, lifestyle diseases, new infectious disease add extensive pressure on the
health system. The affordability of available health facilities is always a concern because of the poor
economic conditions and escalating health care costs. The health care delivery in India needs
innovative models to face the challenges of health issues. India need out-of-the box thinking to
improve efficiency, develop new strategies along all health care practices. | appreciate the mission of
IHMR as an academic institution and research institute to be part of this herculean task. | hope,
academic institutions like IHMR partnering with health care organisations, will be able to make a big
positive difference.”

Dr. Sunil Kumar C.N., Chief Operating Officer, Narayana Hrudayalaya, Bangalore

“IHMR is one of the premier institutions in the area of health and hospital management in
India. Its Bangalore campus is the latest and the first one in South India. The institution has a good
infrastructure and able faculty to train students in the area of health management and research. We
successfully accomplished several trainings, evaluation and advocacy activities in partnership with
IHMR Bangalore. We value this relationship.

Dr. Sanjeev Upadhyaya, Health & Nutrition Specialist, UNICEF, Hyderabad

[IHMR Bangalore collaborated with IMaCS for sharing the research expertise in conducting the
facility survey of more than 2000 units including private establishment of Karnataka. The piece of work
is being done for Karnataka Health Systems Development Corporation, a World Bank funded initiative.

Our experience with the team was very good. The institute chose to use the opportunity to improve
orientation and skills of students with respect to the public health arena. The inputs were extremely
valuable and the program was run by the students and associates with discipline and enthusiasm.

In my opinion it is time that the Health Management practitioners must get a good orientation
towards public health facilities and systems as this knowledge is going to pave way for a number of
promising national and international opportunities with multilaterals, Consulting organizations and
state Government bodies. More so the joy of improving quality of such public goods is phenomenal
when compared with the gains made in private sector. 12th Plan has marked 300000 Crores for health
care. Largest budget in terms of monitory value since independence. Good management of the plan
has no substitute and the future lies in the hands of budding health management practitioners.

Dr. Sajal Sen, Asst General Manager & Head(Health Care), ICRA Management Consulting Services
Ltd




Illustrious Alumni

“I[HMR has given me the platform and insight to explore Health Insurance industry as a
professional. Thanks to the Institute”

Dr. Saumya Kumar Misra, Regional Manager, ICICI Lombard

"l always believe it is the small things that bring in BIG changes. Healthcare is evolving and is
poised to be the next big industry. Be it Healthcare consulting, Healthcare operations, Healthcare IT or
Health Insurance, IHMR with its unique blend of innovative teaching techniques and practical training,
provided me with a comprehensive understanding of the smaller things that are required to grow with
theindustry and to think BIG."

Dr. Senthil Nathan P, Sr. Business Analyst, ACS

“IHMR has an unique approach in teaching the hospital management fundas. The advanced
curriculum, competent faculty, state of artinfrastructure and the other learning tools drive the show in
the arena. The mock drills, dissertation and other live assignments, guest faculty discussions with
IHMR seniors always keep the budding managers as alive wire”

|am sure, IHMRians have proved their skills in bringing the business as per global benchmarks. In all the
successful existing healthcare venture in India, there isan IHMRian as a corner stone.

Iwishyou all the best.

Dr.Ram Behin
Marfo strategic consultants




IHMR-Bangalore Resources: Infrastructure

The Institute has Seminar Hall with LCD Projector, Computer, White Board etc., with a seating
capacity of 50 participants. Video Conferencing facility is also available.

The Classrooms are equipped with LCD projector, separate seating arrangements for each student,
Wi-Fi connectivity etc.,

The computer lab of the institute is the state of art facility with Wi-Fi internet connectivity to cater to
the needs of the academic as well as research activities of the Institute. Dedicated Broadband
Internet facility is available round the clock.




The library has a unique collection of publications in various fields in addition to the collection on
Training Materials, Case Studies, Manuals, Reports and Conference proceedings are also available.




IHMR-Bangalore Resources: Faculty

Dr. K.S. Srinivasa Rao
M.Sc.; M.Phil.;
Ph.D (Statistics) Director

PR

Dr. G.V. Nagaraj
MBBS, MHA, PGDHM
Adjunct Faculty
Professor
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Assistant Professor and
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Maj. Gen. Dr. Manchanda N K
MBBS Professor

Dr. Vinay Tripathi
M.Sc.; M.Phil.;Ph.D (Anthropology)
Assistant Professor and
Faculty Coordinator —Research &
Publications and Training

Mr. Sreenath Reddy
M.Sc. MBA-HA, PGDPRD,
Internal Assessor
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Assistant Professor

Dr. Srinath V
BPT, MPH
Research Officer

Dr. Usha Manjunath
M.Sc.; M.Phil.;Ph.D
Associate Professor &
Chairperson-Academics

Dr. Amlan Datta
MBBS, MCH
Associate Professor

Dr .Sarala(Sociology)
MA,MPhil, PHD
Assistant Professor

Dr Rajeshwari
BDS, MPhil
Research Officer

Dr. FehmidaVisnegarwala
MD.; MPH (JHU)..AB

(Inf. Dis. & Int. Medicine)
Associate Professor and
Chairperson Research
Projects & Placements

Mr. Varun Sharma
MA (Economics), PGDIBO,
(Ph.D) (Health Economics)
Assistant Professor

Dr.VeenaR
BDS, MSc HA, QM&AHO
Research Officer




Dr. Alok Mathur
IHMR Jaipur
Communication

Dr. Deepa Mehra
Octova Solutions
Hospital Planning

Prof. Joga Rao
Medico Legal Consultant
Medical Law &
Ethics in Healthcare

Ms. Monika Choudhary
IIHMR Jaipur
Financial Management

Dr. N.S.N. Rao
Profesor & Research Consultant
Bio Statistics &
Research Methodlogy

Ms. Rohini Paul
Narayana Hrudayalaya
Hospital Administration

Ms. Suhasini Bulusu
C onsultant
Financial Management

Dr. Tanjul Saxena
[IHMR Jaipur
Human Resources Management

IHMR-Bangalore Resources:
Industry Experts and Guest Faculty

Dr. Annabel D'Souza
Aahana Solutions
Quality / NABH / NABL

Dr. D. Vasudev Naidu
Karley Group of Companies
Emotional Intelligence

Mr. Kiran Koppada
Independent IT Consultant
Industry Expert
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CEO, Ojus Healthcare Pvt. Ltd.,
Clinical Services

Dr. Preeti Sharma
Cryo-Save India Pvt. Ltd.
Marketing Management

Dr. Sanjeev Gadre
Independant Consultant
Management

Mr. Srikanth Rao
SCGURO IT Solutions
Industry Expert

Mr. T.K.F. Thomas
WIPRO TMTS Vertical
Industry Expert

Dr. B.V. Sharma
University of Hyderabad
Health & Development

Prof. H.S.Nagaraja Rao
ARC Solutions
Health Insurance

Mr. Manu Ramachandar
Vice President,
Narayana Hrudayalaya
Hospital Finance

Mr. Narayana Hegde
Hinduja Global Solutions
Hospital Management
Information Systems

Dr. Ravi Narayan
Community Health Advisor,
CHC (SOCHARA)
Public Heatlh Management

Mr. Srivatsa
WAP Associates
Industry Expert

Mr. Sunil Kumar
COO0, Narayana Hrudayalaya
Hospital Administration

Mr. U. K. Ananthapadmanabhan
Takshasila Health care and
Research Services Pvt. Ltd.

CEO




Selected Past Recuriters
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Overview of Course

Post Graduate Diploma in Hospital & Health Management [PGDHM]
Course Curriculum

INDUCTION & ORIENTATION PROGRAM
* Human Process Lab ~ * Written and Oral Communication  * Essentials of Computers

FIRST YEAR

TERM-| TERM-II

Health and Development Marketing Management
Principles of Management Human Resource Management

Health Policy and Healthcare Delivery System in India Essentials of Health Economics

Essentials of Biostatistics Essentials of Financial Management

Introduction to Epidemlology Communication Planning and Management

Essentials of Demography Research Me_th_odolog_y . . .

Organizational Behavior Summer Training Orientation (Introduction to Hospital and
Health Management)

SUMMER TRAINING

Summer Training is an Integral Part of the Program. The Students are placed for eight weeks in various Hospitals, Healthcare Organizations and Pharmaceutical Companies
throughout Country and Abroad for hands-on training. They are assessed on the basis of their performance during this period.

SECOND YEAR (Hospital Management) SECOND YEAR (Health Management)

TERM-lII TERM-III

Hospital Planning

Organization and Management of Clinical Services
Organization and Management of Support Services
Organization and Management of Utility Services
Facility Management in Hospitals

Materials and Equipment Management

Marketing Management of Hospital Services

Applied Demography and Population Dynamics

Applied Epidemiology

Health Survey Research Methods

Logistics and Supply Chain Management

Program Planning, Implementation, Monitoring & Evaluation
NGO Management

International Health

* Ok kX X X X
¥ Ok kX X X X

TERM-IV

Strategic Management

Hospital Management Information Systems
Health Insurance and Managed Care
Legal Framework for Hospitals

Quiality Assurance in Hospitals

Operations Research

Disaster Management

Strategic Management

Management Information Systems in Healthcare
Health Insurance and Managed Care

Health Legislation and Legal issues

Quiality Assurance in Healthcare

Operations Research

Disaster Management

* Ok ok X X X X
* ok Xk ok X X X




Overview of Course

INDUCTION COURSES
Human Process Lab
Written and Oral Communication
Essentials of Computers

CORE COURSES

Health and Development: The main objective of the course is to provide the students with a basic
understanding of health and current health-related issues in the broader context of social and
economic development of the developing countries

Principles of Management&Strategic Management: The course is intended to provide an in depth
input about the basic principles of Management. The students are imparted knowledge and
exposure to principles of management, through lectures, case studies, and assignments . The
emphasisis both on theory and application of these theoriesin real life situations.

Health Policy and Health Care Delivery System in India & Programme Planning, Implementation,
Monitoring and Evaluation: Is designed to help students understand the existing health care
delivery system in India, primary health care and National Health Policy. It also aims to enhance
capabilities of students in policy analysis and to familiarize them with process of policy
formulation and its linkages with programme planning.

Essentials of Biostatistics: It helps students in basic statistical techniques in order to collect,
compile, process, analyze, present data, and draw conclusions from the data at various levels in
the health systems.

Introduction & Applied Epidemiology: The objective of these two courses is to help the students
understand the basic principles of Epidemiology, Epidemiological methods and approaches and
their applications in epidemiological data and measurements in situational analysis, measuring
disease burden and health status, and in planning, monitoring, supervision and evaluation of
health care. The courses also help the students in investigation of outbreaks and epidemics, and
planning and conducting disease surveillance, epidemiological investigations and
epidemiological evaluations of health systems.

Essentials & Applied Demography: These two courses are to help the students understand the basic
concepts of population and demography. The courses will help students to understand
population structure and changes over past years and future projections.

- Organizational Behaviour & Human Resource Management : The courses aim to develop a thorough
understanding of individual and group behavior in organizational set-ups that would enhance the
skills of prospective hospital and health managers in dealing with the Human Resources of
organization.

Marketing Management & Marketing of Hospital Services: It provides students the basic knowledge
about the discipline of marketing services. The courses attempt to cover basic Marketing process.

Essentials of Health Economics : The main objective of the course is to provide the participants with
a basic understanding of economic principles for better Resource Management in the Health
Care sector.

Essentials of Financial Management : The course would aim to help students understand the basic
financial management concepts and techniques, and provide a foundation for integrating these
techniquesinto health care organizations.




- Communication Planning and Management: The course will provide the approaches, conceptual
tools in planning and management of communication processes in hospitals and public health
settings and out-reach programs in health services, and to develop skills for effective
communication with clients and other stakeholders

Research Methodology & Health Survey Research Methods : The objective of these two courses is to
help the students understand the basic principles of research and methods applied to draw
inferences from the research findings.

Hospital Planning & Facility Management in Hospitals: The course designed to enhance the technical
skill and knowledge of students to understand the intricacies of hospital Planning and
Construction, and commissioning.

- Organization and Management of Clinical, Support and Utility Services: The objective of this course is
to help the students understand the planning, Organization and Management of Clinical , Support
and Utility Services in the hospital. The students will learn the skills of identifying the critical
problemsand suggest management solutions to improve them.

Materials and Equipment Management & Logistics and Supply Chain Management: These two courses
aim to develop requisite knowledge and skills in managing inventory, equipment, and drug
supplies among the students. The course will also introduce essential drugs, rational use of drugs
and prescription audit. The students will also learn store management and basic logistic and
supply managementat the facility level.

NGO Management: The main objective of the course is to provide students an in depth knowledge
of the administrative, financial and organizational aspects of non-profit organizations (NGOs).

International Health : The course aims to develop requisite knowledge of the international health
scenario, comparative analysis of disease burden in various countries, health systems and
policies, in developed and developing countries, health sector reforms and country experiences,
case studies

Management Information Systems: The course is intended to provide overview of Hospital &
Information Management System, its structure and functions. The students will be imparted
knowledge of decision making in health care and application of information in performance
tracking and analysis, monitoring of hospital and health services, supervision and impact
evaluation. The students will also learn designing hospital information system and use of
computers.

Health Insurance and Managed Care: The course aims to develop an understanding of health
insurance. It aims to equip the students with tools and steps that can be used for planning and
implementing Health Insurance programmes in India.

Legal Framework in Hospitals & Health Legislations and legal issues: The main objective of the course
is to develop basic knowledge of legal framework and issues and laws surrounding hospitals and
health care.

- Quality Assurance in Health Care : The objective of the course is to help students understand the
basic concepts of quality in health care and develop skills to implement sustainable quality
assurance programin the health system.

- Operations Research: The course aims to develop skills of Operation Research techniques that
would aid the prospective health and hospital systems managers in decision making.




Disaster Management : The main objective of the course is to develop basic knowledge of
disasters and their consequent effect on the health of the human population, and help them to
develop basic skills of managing situations during and after disaster.

Training - Summer Training (2 months)and Dissertation (4 months):

The training aims at giving an overview of management, functions and roles of managers as
applicable to health care organizations. It will help students to understand basic issues involved

in the art and science of management in 21st century in the context of health care system in
India.




Life at IHMR-B ... Beyond Academics
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Committees on Campus

Name of the Committee Members

Director, Chairperson-Academics, Accounts Officetr, Officer on

Admissions Core Committee Special Duty, Exec. Secretary, Faculty Representative (1)

Dr. Usha Manjunath, Exec. Secretary , Mr. Satish Singh,

Events Management Committee Ms. Jamuna, Ms. Neetu , Student Representatives (3)

Officer on Special Duty, Director, Accounts Officer, HR Officer,
Hostel Welfare Committee System Analyst , Administrative Officer , Hostel Warden,
Students Representatives (2)

Librarian, Dr. Usha Manjunath , Dr. Vinay Tripathi,

Library Management Committ
brary Management Co ee Mr. Varun Sharma

Dr. Usha Manjunath, Exec. Secretary , Ms. Jamuna,

Media Committee Mr. Satish Singh , Mr. Pramod

Chairperson - Academics, Director, Faculty Representative (1),

PGP Executive Committee PGP- Executive

Chairperson - Placement, Director, Placement Officer/OSD,
Placement Committee Exec. Secretary , Faculty representative(1), Student
Placement Coordinators (2)

Officer on Special Duty , Accounts Officer, HR Officer,

PUTETESS COTIEES Administrative Officer, Faculty Representative (1), System Analyst

Dr. Vinay Tripathi, Director, Dr. Fehmida Visnegarwala ,

Research & Publications Committee Librarian, Student Representatives (2)

STUDENTS COMMITTEE
PGDHM 2010-12 Batch

Specialisation - Hospital Specialisation - Health

Class Representatives Dr. NirajShelke Dr. Rahul Bawankule

Placement Representatives Dr. Amit Kumar Mr. ChethanR

PGDHM 2011-13 Batch

Class Representatives Dr. Shyamashree Choudhary & Mr. Venkat Theja
Placement Committee Ms. Pragnya Patnaik & Mr. Ajay Dubey
Hostel Committee Dr. Suresh Singh, Dr. Sunaina Soni & Dr. Shetty Mayur Gopal

_ PGDHM
Welfare Committee 2010-12 Batch 2011-13 Batch

y Ms Poonam Choudary, Dr. Sumeet Pardeshi, Ms. Shirsti
Sports / Cultural Committee Dr. Sahana B, Ms. Anitha Agarwal, Ms Priyanka Sanga

o . Mr. Guruprasad, Dr. Priya
Publication Committee Mr Ram Milan Shukla Dr. Deepam & Dr. Aparna




PGDHM 2010-12 Batch




Profile of PGDHM 2010-12 Batch: (SPECIALISATION: HOSPITAL)

Name: Dr. Amit Kumar Rexwal

Date of Birth : 25" July 1985

Degree: Masters of Physiotherepy ( MPT) Ortho , Bachelors of Physiotherepy (BPT )
Areas of Interest : Marketing Management, Hospital Planning and Designing,Health IT

Work Experience:
3.5 Years experience as a Physiotherapist at Fortis Hospital, Noida
Summer training:
Two months at Fortis Hospital, Noida on Competitive Pricing in Multispecialty Hospitals
Promotion of Telemedicine services of the hospital
Projects:
Participated ina project on “Corporate Ready Reckoner” at Narayana Hrudayalaya Hospitals, Bangalore

Assisted in “Asian Health Alliance Hospital Project” by working in the area of marketing for an upcoming
hospital at HSR Layout, Bangalore

Extra-curricular Activities / Achievements / Awards:

Participated in a conference on * Inclusive Healthcare Management for Sustainable Development”
conducted under AIMA

Attended MDP on Total Quality Management at IHMR Bangalore

Actively participated in organising and managing a Health Checkup Camp at S.T. Micro International,
Greater Noida conducted by Fortis Hospital, Noida

Attended Physiotherapy Certificate Courses on Vojta Technique, Maitland Technique, Mckenzie
Technique, Advance Taping Technique and Basic Course On Neuro-development principles

Won 'Out-standing student' award certificate from college in 2004.

Name : Ms Anitha V.

Date of Birth: 17"July 1987

Degree : Bachelors Of Science (B.Sc)

Areas of Interest: Hospital Planning, Marketing, Operation Management, Health IT

8§ Summer Training:

2 months at COLUMBIA ASIA REFERRAL HOSPITAL BANGALORE on “streamlining of the
discharge process”

Projects:

Corporate Ready Reckoner project for marketing department at NARAYANA HRUDALAYA Anekal, Bangalore
Pilot study of 'Health Facility Survey' by KHSDRP (Karnataka Health State Development Reform Project).

Extra-curricular Activities / Achievements / Awards:

Participated in a conference on “Inclusive Healthcare Management for Sustainable Development”
conducted by AIMA

Attended “Padmotsava 2010on theme”Organ Transplant” at Padmashree Institutions, Bangalore

Attended “Bioenigma” symposium on “CLEAN ENVIRONMENT THROUGH SOLID WASTE MANAGEMENT” at
Tata Institute, Bangalore

Attended “MICROGENEI” associated with NATIONAL INSTITUTE OF ADVANCED STUDIES symposium on
“UNDERSTANDING THE GROWTH OF THE TREE LIFE”at Tata Institute, Bangalore.

Attended one week program on “how to manage radiology department” at COLUMBIA ASIA REFERRAL
HOSPITAL, Bangalore




Name : Dr. Bhuvaneshwari. M

Date of Birth: 22" July 1973

Degree: MBBS

Areas of Interest: Quality Management and Operations Management

Work experience: Worked as Resident Doctor for 1 year 10 months in Apollo Hospitals.

Summer Internship Project (May-June 2011): Completed a project titled “Caesarean Section-
Costs Incurred by the Mother in the Jayanagar General Hospital, Bangalore

Other Projects:

Participated in IMacs and Karnataka Health Systems Development and Reforms Project (KHSDRP) funded
pilot study titled “Health Facility Survey of Public and Private Healthcare Facilities” for IHMR-Bangalore.
(July2011)

One-Week Project on Internal Marketing of Key Specialties at Multi Specialty Hospital — Narayana
Hrudayalaya, wherein taglines were conceptualized, designed and appropriate locations in the hospital
were identified to put these taglines.

Extra-Curricular Activities / Achievements / Awards: -

Participated in the Conference on Inclusive Healthcare Management for Sustainable Development
organized by All India Management Association (AIMA), New Delhi

Name: Dr. Divya Desai

Date of Birth : 26" November 1986

Degree: Bachelors of Dental Surgery (B.D. S)

Areas of Interest : Quality in Healthcare, Operations Management; Hospital Planning

Work Experience:

One year ten months work experience as junior Dentist at “Tooth Comforts Dental Clinic”
Bangalore

1year compulsory rotatory internship atR. V. Dental College and Hospital, Bangalore
Summer Training:

2months at National Rural Health Mission, Bangalore on “Quality assurance in public health facility”
Projects:

Participated to conduct a pilot survey by KSHDRP, (Government of Karnataka) “Health Facility Survey”

Participated in a project on “Internal Marketing of Key Specialties in Multispecialty Hospital” at Narayana
Hrudayalaya Hospitals, Bangalore

Extra-curricular activities / achievements / awards:

Participated in AIMA conference on “Inclusive Healthcare Management for Sustainable Development”

Actively participated in aworkshop on “Capacity Building Programme for District Health Teams under Quality
Assurance” conducted under NRHM, Bangalore.

Attended MDP on Total Quality Management and Lifestyle Management at IHMR, Bangalore.

Poster Presentation on “Dental Photography” at International conference by Indian Dental Association,
Nagpur.

Topperin 1" semester (TGPA-5.00 out of 6)/ second semester ( TGPA-4.83 out of 6) exams of IHMR Bangalore
School biology topper in class XIl CBSE exams
Student member of American Society For Quality (ASQ), India




Name: Ms. Isha Sharma

Date of Birth: 27" October1988

Degree: B.E. Biomedical

Areas of Interest: Marketing, Operations Management, HMIS; Engineering Services

Summer Training:
HEALTH SUPER-HIGHWAY, BANGALORE- Designed Web-portal for online patient
schedulingand doctor's rating engine

APOLLO HOSPITAL INDRAPRASTHA, NEW DELHI - Staffing and Resource Plan for JCI
Accreditation

Projects:
- DEFENCE RESEARCH & DEVELOPMENT ORGANIZATION (DRDO) - FEB — MAY 2010: Design Snore Alarm
based on variable trigger threshold

DEFENCE INSTITUTE OF PHYSIOLOGY AND ALLIED SCIENCES (DIPAS) - JUL-AUG 2009 : Analyze nutrition
levels through experiments using Bio-Impedance Analyzer

INSTITUTE OF NUCLEAR MEDICINE AND ALLIED SCIENCES - JAN-FEB 2008: Worked on Nuclear Magnetic
Resonance (NMR) machines, and performed analysis using MATLAB simulation

JAIPUR GOLDEN HOSPITAL - JUN-JUL 2008: Worked on common Bio-medical machines (MRI, CT and X-RAY)
used in Hospitals. Patient Monitoring using these machines and equipment
Extracurricular Activities / Achievements / Awards:
- Attended Conference on NABH Accreditation organized by Quality Council of India.
Attended a Seminar on Health Insurance prospectsin India
Participated in Innovation and Creation in Hospital Management, workshop organized by AIMA
Six-Sigma MDP Training on Quality Creation in IHMR, Bangalore

Involved in the Commissioning of the HR Department for Asian Specialty Hospital, Bangalore Volunteered for
World Bank Development Activitiesin India

Name: Dr. Juilee Dhiman

Date of Birth: 25" December 1981

Degree: Bachelors of Dental Surgery (B. D. S)

Areas of Interest: Healthcare Marketing, Hospital information system/IT in healthcare

& _ Hospital planning and Management
i \Work experience:

FDXCO‘OSSI_ May ‘07, (1.5 yrs) worked as a Dental Surgeon with Dr. C.R. Khanapurkar, MDS (Bom.)

Mar’05-Nov ‘05 (8 mths) as a Dental Surgeon with Dr. Satish Babu, Jaya Nagar Bangalore
Rotatory Internship for 1 year at Vasantdada Patil Dental College, Sangli
Summer training:

|2—| mor_ltthls at Sankara Eye Hospital, Bangalore focusing on “Market strength analysis and positioning of Sankara Eye
ospital”

Projects:
Designed and developed Collateral'sand Brochures of Narayana Hrudayalaya
Developed SOP for in-patient services for Asian Health Alliance, Bangalore
Project work completed:
May 2011 -June 2011, Sankara Eye Hospital Bangalore. The projects involves following aspects
Customer segmentation of Sankara Eye Hospital

Positioning of Sankara based on process flow analysis, perceived quality and price against its competitors
SWOT analysis of Sankara Eye Hospital
Market research for prices and services of an Eye Hospital

Extracurricular activities / achievements / awards:
Attended AIMA conference on “Inclusive Healthcare Mgmt for Sustainable Development”
Attended forum discussion on Equity in Healthcare delivery system and price sensitivity issue with respect to TPA
White paper presentation on “blow-out fracture” in aconference conducted by IDA
Achieved 1st prize in Maharashtra Times Elocution Completion (South Zone)




Name : Ms. Namita Biswal

Date of Birth : 13" July 1986

Degree: B.Sc Nursing

Areas of Interest : Operations Management, Quality Management

Summer training:
IMS & SUM Hospital, Bhubaneswar,Odisha

Project:
“Patient Satisfaction of Radiology on OPD as per NABH Guide line” at SUM Hospital,Bhubaneswar,Odishaas a
part of summer internship.Radiology is the branch or specialty of medicine that utilizes imaging technologies
like X-rays, CT scans & MRI to diagnose & treat diseases. NABH Standard of OUT patient satisfaction of
Radiology departmentrelating to the quality assurance of the service provided.

Extracurricular activities / achievements / awards:
Participated in Health Conference at Padmashree Institute, Bangalore
Also attained the conference conducted by AIMA at Bangalore titled “Inclusive Health care Management for
Sustainable Development”.
Did aProject at Narayana Hrudayalaya hospital titled “Corporate Ready Reckoner™.

Name: Ms Triveni Chopra

Date of Birth: 21%September 1985

Degree: B.Sc (Hearing, Language & Speech), MSc (Counseling & Psychotherapy)
Areas of Interest: Business Development, Health Insurance, and IT healthcare

& Work experience:Three years of work experience in the following organizations:

Worked as a Clinical Specialist with Cochlear Medical Device Company India, Mumbai
Worked as an Audiologist & Speech Therapist with Save the Children India, Mumbai
Worked as a Consultant Speech Therapist with Ashiana Institute for Autism, Mumbai

Summer Training: Two months at SevenHills hospital, Mumbai with completion of a project on, “Inventory
control to optimize utilization of hospital inpatient pharmacy .

Projects:
“Corporate Ready Reckoner”, a project in marketing for Narayana Hrudyala Hospital, Bangalore.
“Standard Operating Procedures” for start-up hospital of Asian Heart Institute, Bangalore
Extracurricular activities / achievements / awards:

Participated in a National Level workshop on Total Quality Management at Manipal Institute of
Management heldin October 2010.

Participated in a conference on 'Inclusive Healthcare Management for Sustainable Development”,
conducted by All India Management Association (AIMA), on October 2011.

Participated in 38" and 39" National Conferences of Indian Speech and Hearing Association (ISHA) held in
2006 and 2007. Presented a Poster on 'Balance Disorder' in the 39" National Conference.

Attended training at the certified workshop on Cardio-Pulmonary-Cerebral Resuscitation and first aid
techniques conducted by B. Y. L. Nair Charitable Hospital, Mumbai in 2006.




Name : Dr. Nishu Agarwal (P.T)

Date of Birth: 28/07/1986

Degree: Bachelors of Physiotherapy (B.P.T)
Areas of Interest: Quality Operations

Summer training:

,ml Apollo Hospital Bhubaneswar
" Projects:

Complete a project titled “Study on Admission, Discharge & Transportation Process Delays in Apollo
Hospital, Bhubaneswar” as a part of summer internship.

Participated in Karnataka Health Systems Development and Reforms Project (KHSDRP) funded pilot
study titled “Health Facility Survey of Public and Private Healthcare Facilities” for IHMR-Bangalore.

Did a Project on Narayana Hrudayalaya titled “Uniformity of all Narayana Hrudayalaya Collaterals”.
Extra curricular activities / achievements / awards:

Attended conference on Inclusive Healthcare Management for sustainable development organized by All India
Management Association

Attended aseminar on health insurance prospectin India
Participated in 5th Advanced Nursing & Paramedics Training course at Gangasheel Nursing & paramedical college

Attended the 1st International Conference on Orthopedics & sports physiotherapy conducted on St.
Joseph Academy, Dehradun.

Attended the special training in paramedical diabetic course in UPDACON-2004 on 30th October IMA,Bareilly..
Participated in Free paramedical Treatment Camp held at Kashganj
Participated in physiotherapy and optometry camp held at JAT Regimental centre.

Name : Ms Poonam Chaudhary

Date of Birth: 9" November 1984

Areas of Interest: Quality Consultant, Healthcare IT, Marketing
o Education: Pursuing PGDBA in Human Resource Management from Symbiosis Centre for
il Distance Learning (SCDL); M.Sc. in Biochemistry, B.Sc in Life Science

Work Experience: Over 2.5 years of experience as Hospital Administrator in Beniwal
Multispecialty Hospital, Fatehbad, Haryana

Summer Training:

Two months training at Fortis Escort hospital, Faridabad

One month training at Manav Rachana International University (Dental college), Faridabad as a consultant
Projects:

OT UTILIZATION

BIOMEDICAL WASTE MANAGEMENT

One week project on Key specialitiesin Internal Marketing at Narayana Hrudalaya
Other Trainings (ifany) :

Two monthstraining during M.sc inCIRB , HISAR (Haryana)
Extra-Curricular Activities / Achievements/ Participations:

Attended “SIX SIGMA” Training Program in IHMR-Bangalore

Attended Life Style Management Program In IHMR-Bangalore

NABH Conference Conducted By QCI IN BANGALORE

Attended “Conference On Inclusive Healthcare Management For Sustainable Development” conducted
by AIMAinBangalore

Topper inRajasthan University, Jaipur, 2009 Biochemistry




Name: Dr. Priti P. Lotlikar
Date of Birth: 22" May 1987
Degree: Bachelor of Dental Surgery

Areas of Interest: Healthcare IT, Health Insurance, Quality Management
Work experience:

= One year compulsory rotatory Internship at V.S Dental College and Hospital, Bangalore.
< Worked in a Dental Clinic for a period of 4 months.
Summer training:
2 months at Attune Technologies , Chennai on “ Business plan for Indonesian Market”
Projects:

= Participated to conduct a pilot survey by KSHDRP, (Government of Karnataka) on a project to conduct a
“Health Facility Survey”.

e  Participated in a project on “Internal Marketing on Key Specialities in Katchy Media” at Narayana Hrudayalaya
Hospitals, Bangalore

Extra curricular activities / achievements / awards:

Participated in the conference on “Inclusive Healthcare Management for Sustainable Development” conducted
by AIMA on 6th August 2011 at Bangalore International Exhibition Center, Bangalore.

Participated in All India Conference on “Hospital Safety” held on 9th & 10th Dec-2010 and presented paper on
Safety in Hospitals

Member of American Society of Quality

Represented IHMR B for National Management Games conducted by AIMA held in Coimbatore
Participated in All India Conference in Chennai and presented symposium on Stem Cells
Six-Sigma MDP training on Quality Creation in IHMR, Bangalore

Name: Dr. Priya Y.P (P.T)

Date of Birth: 22" Feburary 1987

Degree: Bachelors of Physiotherapy

Areas of Interest : Quality Management, Operations Management, Planning and Designing of
Hospitals, Information Technology in Healthcare

Work Experience: 2years at BGS Global Hospitals, Bangalore; Wockhardt Hospitals, Bangalore; PD
Hinduja Sindhi Hospitals, Bangalore

Summer Training: (2 Months) at Fortis Hospital, BG Road, Bangalore —“AUDITING OF MEDICAL
RECORDS FOR COMPLETENESS, ACCURACY AND NON-COMPLIANCE AS PER NABH STANDARDS”

Projects:

“Marketing Of Key Specialties at Multi Specialty Hospital” at Narayana Hrudayalaya Health City,
Bangalore

Participated to conduct a pilot survey by KSHDRP, (Government of Karnataka) “Health Facility Survey”
Other Training during Graduation:

Manipal Hospital, Bangalore-2 Months

Wockhardt Hospital, Bangalore-2 Months,

Mobility India, an NGO in Bangalore-2Months
Extracurricular Activities:

Student Member of American Society of Quality (ASQ)

Presented a paper on the Topic “Medical Tourism & Responsible Tourism at NITHM”

Made a presentation in AIMA-8th National Competition for Management Students -2011, Theme: “Building
Sustainable Indian Multinationals: Agenda for Action.”

Participated in “INSIGHT 2010” National level healthcare workshop on “Total Quality Management” at
Manipal Institute of Management

AIMA conference on “Inclusive Healthcare Management for Sustainable Development”
Active member of Bharat Scouts and Guides at school and received the Hirakh Pankh Award.




Name: Dr. Sandipan De (P.T)

Date of Birth: 9" Feburary 1982

Degree: Bachelor of Physiotherapy

Areas of Interest: Quality Management,Operation Management, Hospitals Planning and
Designing, Information Technology in Healthcare

Work Experience:
Senior Physiotherapist In BGS Global Hospitals Bangalore From September 2007 TO July 2010

Physiotherapist In Manipal Hospitals, Bangalore from 2005-06

Summer Training: “Improving the Discharge Process of Cardiology Patient” in Narayana Hrudayalaya Hospitals in Bangalore
by applying Six Sigma Techniques

Projects:
KSHDRP project on Health survey of Karnataka state
Internal Marketing of Key specialities in Catchy Media at Narayana Hrudayalaya Hospitals, Bangalore
Other Trainings (ifany):
Medical Transcription with 2 month work experience
Extra-Curricular Activities / Achievements / Awards:
Presented Paper on Recent Trends & Strategies Improve Medical Tourism
Presented an Essay on 'Building Sustainable Multinationals Agenda For Action' conducted by AIMA, New Delhi

Attendeid aWorkshop on “Total Quality Management on Healthcare” organized by Manipal Institute Of Management,
Manipal

Attended Conference on 'Inclusive Healthcare Management For Sustainable Development'

Name: Dr. Subhamoy Dey
Date of Birth: 26 September 1987
Degree: Bachelor of Physiotherapy
Areas of Interest: Health Consultant in IT industry, Marketing profile in Healthcare Industry,
Hospital planning
Work Experience:
Snap Fitness, India (Bangalore) — worked as a Physiotherapist for its clients and also as a part of the
Corporate Marketing team for a period of six months. Duration: Mar 2010 to Sep 2010
Summer Training:
AProject on Patient Satisfaction Index at S.L. Raheja, a Fortis Associate, Mahim, Mumbai as a part of curriculum under IHMR,
Bangalore. Duration: May 2011 toJun 2011
Projects:

Internship Training at (Department Of Physiotherapy) HOSMAT Hospital, Bangalore, Patna Medical College Hospital, Patna,
and Manipal Hospital, Bangalore, asa part of curriculum under Rajiv Gandhi University of Health and Science, Bangalore

Duration: Jul 2009 to Jan 2010

Other Trainings (if any):

e  Study on the introduction, basic principles, approaches and benefits of Six Sigma and its wide application in
companies, conducted at IHMR, Bangalore.

An art of living session on RVM - Rejoice, Value life, Make a difference conducted at IHMR

Field study of Leprosy Patients at Leprosy Rehabilitation Centre, Karigari, Tamilnadu. Duration: Nov 10" 2008 to Nov
11" 2008

Participated in AIMA conference on “Inclusive Healthcare Management for Sustainable Development

Participated in a project on “Internal Marketing of Key Specialities in Multispeciality Hospital” at Narayana
Hrudayalaya Hospitals, Bangalore

Extracurricular activities / achievements / awards:

Basics of Computer, MS Office, Internet.
Participated in Quiz, Sports, Dance and Debate.

Awarded the title of Mr. Fresher at Garden City College of Physiotherapy, Bangalore.
Won Inter School Cricket Championship (Under 14) at District level.




Name : Dr. Niraj Purushottam Shelke

Date of Birth: 12" Sept 1983

Degree: Bachelor of Dental Surgery

Areas of Interest: IT in Healthcare,Operation Management, Quality Management

Summer Training:
S.L.RahejaHospital (Fortis associated) Mahim, Mumbai
Projects:

e  CostofHospital Acquired Infection

Workshop/Conferences Attended:

= Participated in AIMA-8th National Competition for Management Students (NCMS-2011)on.5th& 6th August
2011 atBangalore International Exhibition Centre, Bangalore

Theme: “Building Sustainable Indian Multinationals: Agenda for Action.”
e  Workshop onHealth Insurance at Santosh Hospital, Bangalore

e Internal marketing in key specialty of multispecialty hospital as a part of Hospital Marketing study at
NarayanaHrudayalaya, Bangalore from 19 September to 24 September 2011

Extracurricular activities/achievements / awards:

e  Got Certificate of Appreciation from Narayana Hrudayala hospital for making posters and tag lines for key
specialties of hospital as an marketing for hospital and used for banner at various areas of hospital and
Bangalore city

e Participationincollege cultural activities
e Participation in State swimming Competition, Punein 2000

Projectwork completed:

Summer internshipat S.L.Raheja Hospital( Fortis associated) Mumbai on “Cost of Hospital Acquired
Infection” during theperiod May - June 2011 under the guidance ofDr.Uma Nambiar,CEO, S L Raheja
Hospital, Mumbai.The project was based on the costincurredby the patient for Hospital Acquired Infections
and how it affected thequality of services and image of hospital.




Profile of PGDHM 2010-12 Batch
(SPECIALISATION: PUBLIC HEALTH MANAGEMENT)

Name : Mr. Chethan Renukaiah

Date of Birth: 5" November 1987

Degree: B.Sc Nursing

Areas of Interest: Public Health Research, Health Program Planning, Implementation,
Monitoring & Evaluation, Reproductive and Child Health
Work experience:

Worked as a Tutor for 5 months in Sourabha Institute of Nursing sciences, Tumkur.
Summer training:

2 months at Karnataka Health Promotion Trust, Bangalore on ‘Qualitative analysis of role and capacity of
mediain strengthening (MNCH) in Koppal Distt.'

Projects:
Participated in aevaluation of an end line survey in Raichur Dist. funded by PFI.
Participated to conduct a pilot survey by KSHDRP, (Government of Karnataka) “Health Facility Survey”

Participated in All India Conference on “Safer Hospitals-Secured Lives” in St' Thomas College of Allied Health
Sciences, Keralaand presented a paper on the topic: Safety in Hospitals.

Extracurricular activities / achievements / awards:
Attended National Seminar at Manipal Institute of Management On “Holistic Management”.
Attended MDP on Total Quality Management and Lifestyle Management at IHMR-B
Got 1% prize in General Quiz context conductedin IHMR-B
ASQ Student Membership.
GotBest Studentaward in SSLC.

Member of organizing committee for a workshop “Maternal & Child Health in Karnataka comming together
to achieve MDG’s"organised by NHRM, Karnataka, WCD & UNICEF

Name: Mr. Guruprasad Swami
Date of Birth: 18" October 1987
Degree: B.Sc Nursing
Areas of Interest: Public Health Management; Health Program, Planning and Implementation
Monitoring and Evaluation of Programs, Health Economics, Financial Planning of Healthcare
Facilities
Work Experience:
As a Field Investigator in the Pilot Study of Health facility Survey by KHSDRP
As an active participant in conducting Community Health Survey and postings during my Graduation.
Summer Training:
HEALTH AND FAMILY WELFARE SERVICES, Govt. of Karnataka
Projects:
Astudy on budgetary management and financial analysis of Primary Health Center
House hold survey of HULIMANGALA by IHMR

Helped Organize the “ Maternal and Child Health Program of Karnataka, Coming Together Towards MDGs”,
workshop sponsored by NRHM, IHMR-B and UNICEF

Other Trainings (ifany) :

Attended a Management Development Program(MDP) on SIXSIGMA at IHMR Bangalore

Attended a National Conference on Holistic Managementin Manipal Institute Of Management, Manipal
Extracurricular Activities / Achievements / Awards:

Winner of quiz contests, essay and speech competition

Winner of Valley Ball tournament in IHMR Bangalore

Proficient in MS-Office and SPSS Software




Name: Dr. Mukul Awasthi (P.T)

Date of Birth: 18" April 1985

Degree — Bachelors of Physiotherapy (B.P.T)

Areas of Interest: Health Policies and Planning, Reproductive and Child health,

Quality Assurance in Healthcare Facilities
Work Experience:
- 6 months of Internship at Army research and referrals Hospital (New Delhi) 17" March to
17th September.
Consultant Physiotherapist at Max Super specialty hospital (21* October 2009 to 8" May 2010)
Consultant Physiotherapist at Panchsheel Nursing home (12" June 2009 to 21* July 2010)

Summer Training: “ Quality Assurance in Public health facilities (IPHS Standards). A Study done at
Ramanagra District” under NRHM Karnataka

Other Projects/ Trainings/ Extra-curricular Activities:

Health care facility surveyin Pilot project for ICRA
Organizing Member for Workshop Conducted in collaboration with NRHM, UNICEF and WCD on MNCH

ASQ membership/ 5 day training Program conducted on Quality Assurance and Accreditation

Member of Inter-College Cricket Team for 4 consecutive year

Electives: Online Certification on Antenatal;Online certification on Data Use for Program Managers (John
Hopkins's school of Public Health) (USAID)

Extracurricular activities : Member of Inter College Cricket Team for Consecutive Four Years

Name: Dr. Rahul Sadashiv Bawankule
Date of Birth: 26" July 1984

Degree: B.A.M.S (2010)
Areas of Interest: NRHM, National Health Programs, NGO Management, Demographic and

Health Survey, Training and Academics, Urban Health
Work experience:

As intern Doctor (Mar - 2009 to Mar -2010) in Govt Ayurvedic College and Hosp, Nagpur &
Govt Medical College and Hosp, Nagpur and Primary Health Center in Nagpur Dist.

Summer training:

2 months STP (May & June 2011) in Sahyadri NGO, Nagpur on the topic ‘Review of HIV/TB co-ordination
project of Sahyadri NGO

Other Trainings:
Attended MDP on ' Sixsigma'in IHMR Bangalore (2010)
Certificate course in Ayurvedic Panchakarmain AyurvedDham, Nagpur (2008)
Extracurricular activities / achievements / awards:
Attended national seminar at Manipal Inst of Management, Manipal on 'Holistic Management' (Sept 2011)
Winner of quiz contestsin GACH Nagpur and IHMR Bangalore
Nagpur Divisional Board (H.S.C.) lind topper in English
School topperin S.S.C. in Geography and History




Name: Mr Ram Milan Shukla

Date of Birth: 7" July 1990

Degree: B.sc (Biotech & Bioinformatics)

Areas of Interest:Health IT & HMIS;Public Health Program planning
Implementation, Monitoring and Evaluation, RCH Health Insurance

# Summer training: “Defining Data Validation Plan For JCI Compliance And Process Validation For
Medication Error Using Lean Six Sigma” At Apollo Hospital, Chennai
Other Trainings:
Certification on ANC from USAID and John Hopkins Bloomberg School of PH.
Certification on DHS and data use from USAID and John Hopkins Bloomberg School of PH.
Extracurricular Activities / Achievements / Awards:
Attended INSIGHT 2010 national level workshop on TQM in hospitals Manipal University.

Attended one day workshop on information and communication technology in health care, conducted by
Shankara Nethralaya Academy, Chennai.

Represented India in SAARC international gymnastic championship march 1998.
Student Member ASQ (American Society For Quality)/ MDP On Six Sigma At IHMR-B.

Member of organizing committee for a workshop “Maternal and child health in Karnataka coming together
to achieve MDG's” organized by NRHM-Karnataka, WCD and UNICEF.

Projectwork completed:
Participated in pilot project of health facility survey by ICRA.
Part of evaluation project of PHC's under PPP model by PFI.
SKILL SETS: Ms office 2003/2007/2010, Spss, Epi-info, SQL, C++and DBMS.

Name: Dr. Sahana B. (P.T)

Date of Birth: 13" December 1985

Degree: Bachelors of Physiotherapy (B. P.T)

Areas of Interest: Family Planning, Health Insurance, Demography And Epidemiological
Research, RCH NGO Management.

Work experience:
e 1 Year work experience as a Physiotherapist at “Columbia Asia Hospital”, Bangalore.

e 6 Months compulsory rotatory internship at Bangalore Medical College and Hospital, Bangalore.

= 8 Months of work experience in Sri Ram Physiotherapist and Rehabilitation clinic Bangalore.

Summer training:

2 months at Karuna Trust, Bangalore on “Functioning and Evaluation of Efficiency and Effectiveness of Mobile
Health Clinic”.

Projects:
Participated to conduct a Pilot Survey by KSHDRP, (Government of Karnataka) “Health Facility Survey
Participated inaevaluation of end line survey in GULBARGA funded by PFI.
Extra-curricular activities / achievements / awards:
Presented a paper on Medical Tourism and its Impact on Public Health Sector in Indiaat NITHM, Hyderabad
Attended National Seminar at Manipal Institute of Management On “Holistic Management”.
Attended MDP on Total Quality Management and Lifestyle Management at IHMR, Bangalore.
ASQ Student Membership.
Recognized as Star Performer during the Tenure of work at Columbia Asia-Yeshwantpur.

Member of organizing committee in a workshop conducted with collaboration with NRHM,UNICEF and WCD
(Karnataka) on Maternal and Child Health
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INSTITUTE OF HEALTH MANAGEMENT RESEARCH
#319, Hulimangala, Near Thimma Reddy Layout,

Hulimangala Post, Bectronics Gty (Near WIPRO Gate 9B)

Bangalore - 560 105, Karnataka, India.

Tel. 080-30533800 / 803 /809. Fax : 080-28521504. 09591910999
emall: info.bangalore@ihnr.org

LU LU website: www.bangalore.iihmr.org / www.iihmr.org




